GOODHUE COUNTY

System Support Technician

Goodhue County is actively seeking qualified applicants for the full-time position of
System Support Technician in the Information Technology Dept.

Minimum Qualifications
This position requires a degree in computer science or equivalent, or two years
experience.

The primary responsibilities include, but are not limited to:

In-depth support of Windows desktop operating systems and Microsoft Office
In-depth support of Windows Server and networking (TCP/IP and Ethernet)
In-depth support of the IBM Power System (AS400)

Support of the virtual server, SAN, and data backup environment

Off-hours on-call support on a rotating basis
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The ideal candidate will:
» Have practical training and/or experience with Windows workstation
environments in a TCP/IP network
Have practical training and/or experience with IBM Power Systems (AS400)
Be certified in one or more of the following areas: MCSE, MCTS, MCSA, MCDST,
CompTIA
Be able to prioritize duties in a fast-paced environment
Possess strong communication skills
Be able to complete projects independently or in a group
Be able to demonstrate new systems and programs to employees
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Salary
Hourly wage is $22.62 - $23.75 per hour, depending on experience. The position is

eligible for the complete Goodhue County benefit package.

Application Procedure

Application packets can be obtained from the Goodhue County Human Resource
Department, 509 W. 5th Street, Red Wing, MN 55066, by calling 651-385-3028, or by
e-mailing trudy.price@co.goodhue.mn.us. You can also visit our website at
www.co.goodhue.mn.us. Click on “Job Openings” to find the job description and the
Goodhue County Job Application form. Goodhue County will not accept electronically
submitted applications. APPLICATIONS WILL BE ACCEPTED UNTIL THE
POSITION IS FILLED. APPLICATIONS RECEIVED BY FEBRUARY 17, 2012 WILL
BE GIVEN PRIORITY CONSIDERATION. Applications must be received in the
Human Resource Department. Resumes will not be accepted without an attached
application.

Goodhue County is an Equal Opportunity Employer

Posted: Jan. 27, 2012
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